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Ziphany, LLC Upgrades Website and Reporting Features
January 2003, Ziphany, LLC Completes Final Testing of Website Upgrades
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February 2003, North Tonawanda, NY (USA) — Ziphany, LLC, a provider of Energy
monitoring/verifications systems, announces the completion of a multi-stage upgrade to their
existing website and reporting features. In response to user feedback, Ziphany has released
a new look for their Now-Time™ data presentation. This new format includes several
enhancements, more intuitive user screens, faster and more efficient data presentation,
improved and more flexible reporting functionality, and paves the way for future
features/improvements to help customers reduce energy costs.

Vince LaFratta, CTO of Ziphany, stated, “This new approach was very much
driven by the requests of our users. We collected customer feedback and
incorporated this directly into our development process. The end result is a
much more user-friendly product.”

Ziphany continues to lead the industry in meeting and exceeding customer requests. Most
recently, Ziphany has upgraded their hardware to accommodate wireless transmission of
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